
On-Line Class/PeopleSoft/Email Information 
 
BCTC must be approved to offer the program you wish to enter. 
BCTC students may take KYVC (world-wide online) classes offered by any KCTCS institution.  BCTC can 
remain your “Home College” and credits are automatically accepted by BCTC.   
 
Online students should contact their instructor by email immediately if: 

 you cannot log into the class  (The class may not be available to students until the actual start date of the class.  If 

the course says “unavailable” in Blackboard, please do not contact the instructor until after the official start date.) 

 you are registering late and need to request a copy of the syllabus 
 

Students should realize online courses may be more dependent on the textbook, so get the book as 
soon you register ( http://www.campusstores.com/kctcs/index.asp) 
 
*Please note also that some online courses require specific software or specific versions of software.  
Please be sure to make arrangements for this need.  Any software requirements should be located in the 
course syllabi so be sure to check this document as soon as you enter the class. 
 
Online Course Listing:  http://www.bluegrass.kctcs.edu/ol/schedule/ or http://www.kyvu.org 
 
Bluegrass Community and Technical College Contacts: 
Email: BL_DistanceLearning@kctcs.edu to reach 
William Davis, Distance Learning Coordinator 
Connie Rine, Online Student Technical Support 
All BCTC Online Advisors 
 
BCTC Online Learning Webpage http://www.bluegrass.kctcs.edu/ol/ (Please visit for answers to many 
commonly asked questions.) 

Student E-mail web site:  https://webmail.kctcs.edu (Make sure you clean up your mailbox regularly, this includes 

emptying the “deleted items” folder.) 
     
Peoplesoft web site:  https://students.kctcs.edu                 
 
Online Course web site:  http://elearning.kctcs.edu                   
 
Bookstore web site:  http://www.campusstores.com/kctcs/index.asp               
 
KCTCS online learning website:  http://www.kctcs.edu/distancelearning/ 
 
Blackboard Login Instructions and Video:  http://www.kctcs.edu/distancelearning/orientation6.htm  
 
Blackboard Login Instruction Flyers for Students:  http://unity.kctcs.edu/docushare/dsweb/View/Collection-8665  
 

BLACKBOARD HELP AND TECHNICAL SUPPORT 

KCTCS 24/7 Help Desk to answer questions about users/faculty/courses association and Bb functionality and training issues ï 

how do you do this/that in Bb? 

 

KCTCS 24/7 Help Desk: 
Toll Free 1-866-590-9238 
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Open 24 hours a day, seven days a week 

URL: http://d2.parature.com/ics/support/default.asp?deptID=8008 

OTHER SUPPORT INFORMATION:   

Connie Rine - BCTC Tech Support 

Phone: 859-246-4608 

Hours: 8:00 a.m. - 4:30 p.m. M-F 

Connie.Rine@kctcs.edu  

Logging in to your online class 

KCTCS students will use their KCTCS Email and PeopleSoft userid and password to access Blackboard at 
www.elearning.kctcs.edu.  

 

Your online learning screen will look similar to this: 
 
Using Your KCTCS Student ID and Password Login Here 
 
KCTCS Distance Learning Home Page 
 
KCTCS Online Bookstore 
 

  
 
AFTER LOGIN 
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Courses:   Enrolled course links should show here once you are logged in and they are active. 
 ñUnavailableò means the class is not open to students at this time. 
 

Links: 
KCTCS Distance Learning Home Page   http://www.kctcs.edu/distancelearning/ 
 
BCTC Online Leaning Home Page    http://www.bluegrass.kctcs.edu/LCC/DL/ 
 
Student support Link http://www.kctcs.edu/distancelearning/StudentServices.htm 

 

ONLINE STUDENT T UTORIAL  

 

ADVISING  
ADMISSION/REGISTRATION  

INCLUDING DROP PING A CLASS!  
Assessment & Placement 

BOOKSTORE COLLEGE CONTACTS  DISABILITY SERVICES  

FINANCIAL AID  HELP DESK  
HOMEWORK 

RESOURCES 

LIBRARY SERVICES  LEARNING LABS  Test Proctoring 
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PeopleSoft Student Account Access  
 

Students, you now have access to all of your account information online through the new 
PeopleSoft Student Access website. You can check your grades, view your schedule, check 
on the status of your financial aid, and even view your statement of account. 

 
1.  In the web browser, go to the following link: 

 https://students.kctcs.edu 

 Note the ñsò in the ñhttpsò web address. This indicates that this is a secure 
website. 

 
1. Select the ñlogin hereò link 
2. Enter your User ID, (sdoe0002) 
3. Enter you password, (same as your student email password) 
4. Choose the ñSA Self Serviceò link. 
5. Next select the link called ñLearner Services.ò 
6. Select the ñHomeò link. 

 This is your Home Base, here you will  

 see shortcuts to all of the data available online and  

 be able to access all of your information starting 

 from this home page. 
7. Select  ñLearner Servicesò again (on the right hand column). 
8. Select the learner service option that you wish to view 

 On the ñFinancesò webpage you may: 
Á view your account summary/balance  
Á view your financial aid, or complete a FAFSA online  

 On the ñCourse Catalog and Scheduleò webpage you may   choose to: 
Á View a course catalog 
Á View a schedule of classes 

 On the ñAcademicsò webpage you may choose to view: 
Á Your semester schedule or view it in a weekly format 
Á View the course catalog and schedule of classes 
Á View your academic records 

 
9. Important!!! 

 Always, ñlogoutò by selecting the ñsign outò option in the upper right hand 
corner of a webpage. Also completely close the web browser window to 
prevent the possibility of others accessing your student information. 

 
10. Contact the following offices on your campus with any questions you may have 

about your Student Information. 

 Business office 

 Financial Aid office 

 Admissions 
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